
  

 

 

 

 



Focusing on Recovery 

As an organisation we are 
committed to putting recovery at 
the heart of everything we do. 

365 Support will ensure that life is as normal as 

possible for our service users providing support in an 

environment of their choice and allowing them to 

develop the skills and confidence needed to live 

independently in the community. 

Engaging with and respecting individuals will be key 

to our success; meeting  the needs of the diverse 

communities and ensuring service users cultural, 

and spiritual needs are met is a primary concern. 

Our commitment is to constantly deliver a high 

quality, safe and purposeful services working in 

partnership with our service users and 

stakeholders. 

As part of our service, we will work towards forming 

genuine partnerships with the service user, their 

family and their community support network to 

encourage and maintain their independence. We will 

empower them by understanding what is important 

to them, listening and communicating effectively and 

putting a Person Centred plan in place.  

Regular reviews and evaluations of the Support Plan, 

Management Plan and Person Centered Plan will 

allow the service user to develop their skills, abilities, 

confidence and ambitions and smoother integration 

into the wider community. 

  

We will assist with benefits; promote work 

opportunities and encourage education. Our team 

will ensure the service user has all the relevant details 

to make informed decisions whenever necessary. 



  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

     

 

 

 



 

 

 

 

 

  

 

 

 

 


